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Introduction

This appendix contains guidance for activating EXCERPT’s Emergency
Response Plan (the Plan), the responsibilities of emergency response
locations, and a list of those locations.

The Plan is designed to continue supplying export summary
information to ACOs while EXCERPT cannot be accessed because of a
total system shutdown. The Plan is activated by Export Services using
an e-mail notification and is utilized until EXCERPT is returned to
online status.

The Plan provides the responsibilities of notification and of emergency
response locations (delegated to provide backup export summary
information during a total system shutdown), and contacts for ACOs.

The Plan allows for the Center for Environmental and Regulatory
Information Systems (CERIS) of Purdue University to provide
emergency response locations with a backup CD-ROM (CD) containing
export summaries. Designated contacts at each emergency response
location should be prepared to load the backup CD into a local
computer.

While the Plan is activated, ACOs need to contact their emergency
response location to obtain export summary information. ACOs
should limit their inquires to immediately needed information.
Requests for routine information should be processed after the Plan is
deactivated.
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Notification of the Plan

When the Plan is activated, the following notification procedures will
be followed:

1.

CERIS will notify Export Services and private industry when
EXCERPT totally shuts down.

Export Services will use USDA-APHIS-PPQ’s electronic bulletin
board to notify ACOs when EXCERPT totally shuts down and the
Plan is to be activated.

Export Certification Specialists (ECSs) and supervisors will notify
those ACOs under their jurisdiction who lack access to
USDA-APHIS-PPQ’s electronic bulletin board.

CERIS will provide backup CDs to emergency response locations
on a regular basis, at least monthly.

CERIS will notify Export Services and private industry when
EXCERPT is returned to online status.

Export Services will use USDA-APHIS-PPQ’s electronic bulletin
board to notify ACOs when EXCERPT is returned to online
status.

Responsibilities of Emergency Response Locations

Emergency response locations include both Federal and State offices
in the field delegated to provide backup export summary information
during a total system shutdown. USDA-APHIS-PPQ regional directors
will designate personnel and locations based on the need to provide
adequate emergency service when the Plan is activated.

A-1-2

Emergency response locations are responsible for the following:

1.

2.

Have the following resources available when the Plan is
activated:

A. Computer with word processing software
Phone
Knowledgeable EXCERPT user to answer inquiries

O 0w

Computer printer (optional)
E. FAX machine (optional)

Designated response personnel to load each backup CD into the
designated computer for access only when the Plan is activated.
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List of Emergency Response Locations

While the Plan is activated, ACOs need to contact their emergency
response location to obtain export summary information. ACOs
should limit their inquiries to immediately needed information.
Requests for routine information should be processed after the Plan is

deactivated.

Contact the designated emergency response location that services
your work location. If you do not get a response, then contact any
other location listed within the USDA-APHIS-PPQ region.

See Table A-1-2 on page-A-1-3 for emergency response locations and
contact information.

TABLE A-1-2: Emergency Response Locations and Contact Information

Name Coverage Address Contact
Ajmal, CA Counties: Los USDA, APHIS, PPQ Phone: 310-725-1944
Muhammad Angeles, San Luis 11840 S. La Cienega Blvd. FAX: 310-725-9518

Obispo, Santa Barbara,

and Ventura

Hawthorne, CA 90250

email: muhammad.ajmal@aphis.usda.gov

PPQ, ES

Bennett, Tina IN & Ml USDA, APHIS, PPQ Phone: 765-497-1700
3000 Kent Ave FAX: 765-497-1663
West LaFayette, IN 47906 email: tina.bennett@aphis.usda.gov
Bishop, Robert | WA USDA, APHIS, PPQ Phone: 206-764-6547 X111
16215 Air Cargo Road FAX: 206-764-3825
Suite 114 email: robert.m.bishop@aphis.usda.gov
Seattle, WA 98158-1301
Bourgoin, Terry | ME, NH, & VT USDA, APHIS, PPQ Phone: 207-848-5199
15 Iron Road, Ste. 1 FAX: 207-848-2537
Hermon, ME 04401 email: terry.l.bourgoin@aphis.usda.gov
Brown, Joy VA & WV USDA, APHIS, PPQ Phone: 804-771-2479
5657 S. Laburnum Ave FAX: 804-771-2477
Richmond, VA2 3231-4536 email: joy.brown@aphis.usda.gov
Campbell, Eastern Region USDA, APHIS, PPQ Phone: 919-855-7314
Laney 920 Main Campus Dr. FAX: 919-855-7391
Suite 200 email: laney.e.campbell@aphis.usda.gov
Raleigh, NC 27606
Castaneda, FL & PR USDA, APHIS, PPQ Phone: 305-526-2791
Rodolfo Miami Inspection Station FAX: 305-526-2795
3500 NW 62nd Ave email: rodolfo.castaneda@aphis.usda.gov
Miami, FL 33122
Clapp, Julie Export Services USDA, APHIS, PPQ, PIM Phone: 301-734-6345
Export Services FAX: 301-734-7639
4700 River Road, Unit 140, email: julie.l.clapp@aphis.usda.gov
Room 4D65
Riverdale, MD 20737
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TABLE A-1-2: Emergency Response Locations and Contact Information

Name Coverage Address Contact
Claves, Eastern Region USDA, APHIS, PPQ Phone: 919-855-7357
Patricia 920 Main Campus Dr. FAX: 919-855-7391

Suite 200
Raleigh, NC 27606

email: patricia.a.claves@aphis.usda.gov

Gruchot, David | IL, MN & WI USDA, APHIS, PPQ Phone: 847-299-6939
2300 East Devon, STE 222 FAX: 847-299-6046
Des Plaines, IL 60018 email: david.j.gruchot@aphis.usda.gov
Hall, Tim OH & PA USDA, APHIS, PPQ Phone: 412-299-0462
1005 Beaver Grade Rd FAX: 412-99-9370
POB 1156 email: timothy.a.hall@aphis.usda.gov
Coraopolis, PA 15108
Hardy, Brannen | TX USDA, APHIS, PPQ Phone: 713-393-1000 Ext. 104
11811 East Freeway FAX: 713-393-1024
Suite 560 email: brannen.v.hardy@aphis.usda.gov
Houston, TX 77029
Henry, KY & TN USDA, APHIS, PPQ Phone: 901-309-6434
Kathleen 8001 Centerview Parkway FAX: 901-309-8670
Cordova, TN 38018 email: kathleen.a.henry@aphis.usda.gov
Johnson, AZ, NV & UT USDA, APHIS, PPQ Phone: 602-431-8930 x216
Loisann 3658 E. Chipman Road FAX: 602-438-0877
Phoenix, AZ 85040 email: loisann.johnson@aphis.usda.gov
Kostelecky, NC & SC USDA, APHIS, PPQ Phone: 919-583-0033
Susan 508 Highway 581 S. FAX: 919-583-0035
Goldsboro, NC 27530 susan.p.kostelecky@aphis.usda.gov
Liu, Josephine | CO, NM & WY USDA, APHIS, PPQ Phone: 303-371-3355

3950 N. Lewiston Street
Suite 330
Aurora, CO 80011-1555

FAX: 303-371-4774
email: josephine.s.liu@aphis.usda.gov

Lugo, Eddie CA Counties: Butte, USDA, APHIS, PPQ Phone: 562-499-6200 x124
Colusa, Del Norte, Port of Long Beach FAX: 562-499-6008
Glenn, Humboldt, Lake, 11 Golden Shore, Suite 200 | email: eddie.lugo@aphis.usda.gov
Lassen, Mendocino, Long Beach, CA 90802
Modoc, Nevada,
Orange, Placer, Plumas,
Shasta, Sierra,
Siskiyou, Sutter,
Tehama, Trinity, Yolo,
and Yuba
Loyd, John CA Counties: Alpine, USDA, APHIS, PPQ Phone: 559-233-4498
Amador, Calaveras, El 2202 Monterey Steet FAX: 559-233-4687
Dorado, Fresno, Suite 104E email: john.e.loyd@aphis.usda.gov
Madera, Mariposa, Fresno, CA 93721
Merced, Sacramento,
San Joaquin,
Stanislaus, and
Tuolumne
Lombardo, CA Counties: Inyo, Kern, USDA, APHIS, PPQ Phone: 661-861-4131
Gina Kings, Mono, and Tulare | 5200 Doolittle Ave. FAX: 661-861-4123
Shafter, CA 93263 email: gina.a.lombardo@aphis.usda.gov
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TABLE A-1-2: Emergency Response Locations and Contact Information

Name Coverage Address Contact
Macias, Judith | WA USDA, APHIS, PPQ Phone: 206-592-9216
22000 Marine View Drive FAX: 206-592-9043
Suite 201 email: judy.macias@aphis.usda.gov
DesMoines, WA 98198
Maehler, CA USDA, APHIS, PPQ Phone: 916-930-550
Barbara 650 Capitol Mall FAX: 916-930-5518
Sacramento, CA 95814 email: barbara.e.maehler@aphis.usda.gov
McCarthy, Paul | AK, WA USDA, APHIS, PPQ Phone: 509-249-5568
1710 S 24th Avenue 509-249-5570
Yakima, WA 98902 email: paul.l.mccarthy@aphis.usda.gov
McDonald, AL, GA, & MS USDA, APHIS, PPQ Phone: 770-922-9894
Michael 1498 Klondike Rd FAX: 770-922-4079
Suite 200 email: michael.mcdonald@aphis.usda.gov
Conyers, GA 30094
[ | McDowell, NY USDA, APHIS, PPQ Phone: 518-869-4873
Bruce 500 New Karner Rd FAX: 518-869-5136
Albany, NY 11205 email: bruce.mcdowell@aphis.usda.gov
Muraoka, HI USDA, APHIS, PPQ Phone: 808-861-8495
Michael Honolulu International FAX: 808-861-8500
Airport email: michael.k.muraoka@aphis.usda.gov

300 Rogers Blvd. #57
Honolulu, HI 96819-1867

Nappi, Alex DE, MD, NJ, and USDA, APHIS, PPQ Phone: 908-862-2012
Washington DC 2500 Brunswick Ave. Bldg. G | FAX: 908-862-2095
Linden, PA 07036 email: alex.nappi@aphis.usda.gov
Ortiz, Zaida FL USDA, APHIS, PPQ Phone: 407-825-4234
3951 Centerport Street FAX: 407-825-4235
Orlando, FL 32827 email: zaida.ortiz@aphis.usda.gov
Pace, Evan CA USDA, APHIS, PPQ Phone: 209-472-1077
1308 West Robinhood Drive FAX: 209-472-1074
#20 email: evan.w.pace@aphis.usda.gov
Stockton, CA 95207
[ | Vacant CT, MA, & RI USDA, APHIS, PPQ Phone: 203 269-4277
900 Northrop Road STE C FAX: 203 284-9031
B Wallingford, CT 06492 email:
Roggenbuck, X USDA, APHIS, PPQ Phone: 956-686-3631
Roy 320 N. Main Street FAX: 956-686-3609
Room 119 email: roy.roggenbuck@aphis.usda.gov
McAllen, TX 78501
Rondeau, OR USDA, APHIS, PPQ Phone: 503-326-2814 Ext. 236
Nicole 6135 NE 80th Ave. FAX: 503-326-2969
Suite A-5 email: nicole.m.rondeau@aphis.usda.gov
Portland, OR 97218-4033
Sterling, Joyce | LA (Acting), OK, and TX USDA, APHIS, PPQ Phone: 972-574-7330
Post Office Box 610063 FAX: 972-574-6881
DFW Airport, TX 75261 email: joyce.j.sterling@aphis.usda.gov
Southwick, Western Region 2150 Centre Avenue Phone: 970-494-7578
Craig Building B FAX: 970-493-4234
Fort Collins, CO 80526 email: craig.southwick@aphis.usda.gov
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TABLE A-1-2: Emergency Response Locations and Contact Information

Name

Coverage

Address

Contact

Spofford, Kara

AR (Acting), IA, KS, MO,

& NE

5940 South 58th Street
P. O. Box 81866
Lincoln, NE 68501

Phone: 402-434-2333
FAX: 402-434-2330
email: kara.l.spofford@aphis.usda.gov

Telson, Mike CA Counties: Alameda, USDA, APHIS, PPQ Phone: 650-876-9093
Contra Costa, Marin, Plant Inspection Station FAX: 650-876-9008
Monterey, Napa, San 389 Oyster Point Blvd. email: michael.f.telson@aphis.usda.gov
Benito, San Francisco, Suite 2
San Mateo, Santa South San Francisco, CA
Clara, Santa Cruz, 94080
Solano, and Sonoma
Thornburg, ID, MT, ND, & SD USDA, APHIS, PPQ Phone: 208-378-5797
Curtis 9134 W. Blackeagle Drive FAX: 208-378-5794
Boise, ID 83709 email: curtis.n.thornburg@aphis.usda.gov
Troutwine, CA 650 Capitol Mall Phone: 916-930-5500
John Suite 6-200 FAX: 916-930-5518
Sacramento, CA 95814 email: john.troutwine@aphis.usda.gov
Wild, Alana CA 5200 Doolittle Ave Phone: 661-861-4131
Shafter, CA 93263 email: alana.l.wild@aphis.usda.gov
Williams, AZ USDA, APHIS, PPQ Phone: 602-431-8930 x211
Tessie 3658 E. Chipman Road FAX: 602-438-0977
Phoenix, AZ 85040 email:
tessie.acosta.williams@aphis.usda.gov
Yambao, CA Counties: Imperial, USDA, APHIS, PPQ Phone: 619-661-3236
Carlito Riverside, San 9495 Customhouse Plaza FAX: 619-661-3264
Bernadino, and San Room 315 email: carlito.s.yambao@aphis.usda.gov
Diego San Diego, CA 92154
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